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Abstract 



An appointment booking and scheduling system, e.g. for booking appointments with service engineers 
visiting customer sites within a defined geographic area, is described. The system includes a database for 
storing a plurality of appointments that have been booked, and for storing a plurality of routes, each route 
specifying a sequence of regions to be visited by a particular operative. An appointment server offers 
appointments at specified times, using the routes to check for availability of operatives in specified regions at 
specified times. When a new appointment is made, the server inserts the new appointment in the database 
and updates the routes. A scheduler periodically generates a replace ment s et of routes from scratch, and 

fis" 

optimizes them in accordance with predetermined scheduling criteria. _____ 
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